
 
 

 

 

 

Prince Bank Plc. recognized with Global, Asia’s and Cambodia’s Best Employer Brand Awards in 2019 and 

2020, is a commercial bank that strives to provide customers with the best products and services delivered 

with professionalism. 

Prince Bank Plc. has a clear vision, “to be the financial institution of choice for our target customers.” With an 

ambitious growth plan, Prince Bank Plc. is expanding its business operations and looking for highly qualified 

candidates to fill the following position. 

Position  : Senior Manager, Merchant and Partnership Services         

Location  : Head Office 

 

Job Purpose: Manage and execute the merchant sales and partnership services to achieve monthly and 

yearly target. Build and maintain good relationship with all partners for cross-sales purpose.   

 

Job Responsibilities  

▪ Build and lead to grow merchant base through new merchant partnerships, identify the 

growth sectors and renewing the existing relationships. 

▪  Develop ideas for merchant campaigns, managing campaigns process, and execution. Conduct 

market analysis and research for existing and new potential merchants. 

▪ Handle all merchants proposed to create from the customer including briefing the benefit of 

merchant and condition, verify agreement, merchant registration, and verify and send QR Code to 

merchants. 

▪ End to end responsibility for merchant performance growth and acting as the lead for the vertical. 

Preparation of presentations slides and closely facilitating with sales team and branches for recruiting 

and presenting to potential merchants. 

▪ Work closely with related departments to initiate and develop effective promotional materials to 

promote services and products and ensure that the merchant operation is running smoothly and 

effectively. 

▪ Develop a strategic plan for merchant activities in partnership with other companies and other entities, 

manage new and existing partner's joint campaigns to successfully meet the KPI. 

▪ Work closely with cross-function to optimize the partnership and solving all issues raised by merchant 

and consumer complaints. 

▪ Perform other tasks assigned by manager. 

 

Job Requirements  
▪ Bachelor’s degree in Business Administration, Finance and Banking, Management, Economics or 

related field. 

▪ Minimum five years experience in merchant acquisition. 

▪ Experience with team management. 

▪ Strong leadership and communication skills 

▪ Proactive, flexible, and good team player. 

▪ Good command of written and spoken of English (Chinese is a plus) 

HOW TO APPLY 

CAREER OPPORTUNITY 

 

Note: Only shortlisted candidates will be contacted for a test or interview. 

Build Your Career Shine with Us! 

Please submit your updated Cover Letter 

and CV to any nearby branches or head 

office of Prince Bank Plc. or via email: 

jobs@princebank.com.kh 
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